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The Hon. Bruce Atkinson MLC The Hon. Telmo Languiller MP 
President Speaker 
Legislative Council Legislative Assembly 
Parliament House Parliament House 
Melbourne Melbourne 

 

 

Dear Presiding Officers 

Under the provisions of section 16AB of the Audit Act 1994, I transmit the Auditor-General's 
report on the audit Responses to 2012–13 Performance Audit Recommendations.  

The objective of this audit was to determine the extent of agency response to, and 
monitoring of, 2012–13 VAGO performance audit recommendations. 

We found that public sector agencies are responding to, and monitoring progress against, 
performance audit recommendations. At September 2014, agencies reported having 
completed or substantially completed 71 per cent of the recommended actions. This is 
encouraging and indicates the value of performance audit recommendations in driving 
change. 

However, there is room for improvement. Not all agencies have their audit committee 
monitoring progress against performance audit recommendations, or monitor progress 
frequently enough. Very few agencies verify management progress reports. The quality of 
many agency reports suggests that those responsible for monitoring progress should apply 
a greater level of scrutiny. 

 
Yours faithfully 

 

Dr Peter Frost 
Acting Auditor-General 

11 February 2015 
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Auditor-General’s comments 
My primary role as the Victorian Auditor-General is to provide assurance to 
Parliament and the public on the economy, efficiency and effectiveness of the 
public sector and its compliance with relevant legislation. This function is a 
cornerstone of our system of government, providing an independent assessment of 
public sector performance to guide Parliamentary and community decision-making. 

This work also provides a valuable opportunity to recommend ways to address the 
performance issues we identify. This is how we work towards VAGO's vision of 
being a catalyst for continuous improvement. Our performance audits cover a wide 
range of public sector agencies, services and issues, and as such have the 
capacity to make a significant positive impact. However, this can only be achieved 
when public sector agencies proactively engage with us in developing 
recommendations, which they own and enact.    

This is my first report examining the extent to which public sector agencies monitor 
and respond to performance audit recommendations. I intend to make this an 
annual exercise, providing an independent, overarching assessment of public 
sector progress reports together with all the individual agency responses. 

This inaugural report, focusing on recommendations from 2012–13 performance 
audits, provides a baseline from which to assess future improvement. It is pleasing 
to see high levels of acceptance of performance audit recommendations and 
reports of completed and substantially completed actions.  

However, many responses lack sufficient information to fully address 
recommendations and show inconsistencies between the action, the completion 
status and dates given. I was also disappointed that many agencies take months to 
commence work to address audit recommendations and further that some agency 
responses were inaccurate as advised in their formal responses to the proposed 
report. Agency management can address these issues by improving the timeliness 
of their actions as well as the quality and accuracy of progress reporting.  

These issues also highlight the need for greater oversight and verification by audit 
committees. I was surprised to see that not all agencies have audit committee or 
board level monitoring of recommendations. As a central agency and the entity 
responsible for Standing Directions under the Financial Management Act 1994 that 
outline audit committee responsibilities to monitor performance audit 
recommendations, I would have expected the Department of Treasury and Finance 
(DTF) to demonstrate best practice. To date, the DTF audit committee has not 
undertaken that role, though there are now indications that it will commence 
monitoring from this year.  

John Doyle 
Auditor-General 

Audit team 

Renee Cassidy 
Engagement Leader 

Karen Ellingford 
Analyst 

Engagement Quality 
Control Reviewer 
Kate Kuring 
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I hope this report inspires all public sector agencies to reflect on how they monitor 
performance audit recommendations and consider what improvements may be 
needed. 

The results of this report will inform my future follow-up audit program and we will 
seek to verify selected agency responses and report on these from 2015–16. I will 
also report next year on outstanding recommendations from 2012–13 performance 
audits, along with all recommendations from 2013–14 performance audits. Given 
recent machinery of government changes, agencies should ensure they are clear 
about responsibilities for all outstanding performance audit recommendations. 

 

John Doyle 
Auditor-General 

February 2015 
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Audit summary 
VAGO undertakes performance audits into the economy, efficiency and 
effectiveness of public sector agencies and their operations to provide assurance 
to Parliament and drive public sector improvement. We aim to achieve this by 
identifying issues and making recommendations to agencies about how to address 
them. However, our recommendations cannot result in improvements unless they 
are accepted and enacted by public sector agencies. 

Under Standing Direction 2.6 (f) of the Financial Management Act 1994, audit 
committees of public sector agencies are required to monitor whether accepted 
recommendations are addressed in a timely manner. In 2012–13, we made 
214 recommendations that included 411 specific actions to implement. 

This performance audit examines whether the 47 public sector agencies subject to 
performance audit recommendations in 2012–13 can: 
 articulate responses to performance audit recommendations 

 in a timely manner  
 that directly address recommendations made to them 
 that outline any action taken and, where relevant, time lines for further 

actions 
 identify and report on how they monitor responses to audit recommendations. 

VAGO will continue to track agency progress in responding to performance audit 
recommendations by: 
 repeating this audit next year, and covering both outstanding  

2012–13 recommendations and all 2013–14 recommendations 
 selecting a number of 2012–13 performance audits for limited scope follow-up 

audits that will seek to verify agency progress reports 
 seeking to verify some agency progress reports when undertaking new 

performance audits that assess related subject matter. 

As this audit was undertaken prior to machinery of government changes on 
1 January 2015, departments are referred to by their 2014 titles. 

Conclusions 
Public sector agencies are responding to, and monitoring progress against, VAGO 
performance audit recommendations. Agencies fully accept the majority of actions 
recommended by performance audits, 94 per cent for 2012–13. No recommended 
actions were rejected. At September 2014, agencies reported having completed or 
substantially completed 71 per cent of the 2012–13 recommended actions. This is 
encouraging and indicates the value of performance audit recommendations in 
driving change. 
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Monitoring recommendations 
Most agencies, 85 per cent, report that their audit committee and/or board monitors 
progress against performance audit recommendations. The remaining agencies 
identified individuals, business units or a working group, specific to the audit 
subject matter, as responsible. This does not demonstrate an organisational 
approach to monitoring recommendations.  

The frequency of monitoring varied: 
 27 per cent of agencies reported bi-monthly or monthly monitoring 
 45 per cent of agencies reported quarterly monitoring 
 15 per cent of agencies reported half-yearly monitoring 
 13 per cent of agencies reported monitoring annually or less frequently. 

Updating progress reports half-yearly or less frequently limits the ability of those 
charged with oversight to assess the timeliness of management action to address 
issues raised by audits. 

Only five agencies, the Department of Education and Early Childhood 
Development, the Department of Environment and Primary Industries, the 
Department of Justice, the Victorian WorkCover Authority, and the Metropolitan 
Fire and Emergency Services Board reported having verification processes when 
asked to describe how they monitor progress against performance audit 
recommendations. This represents better practice and is consistent with 
expectations of Standing Direction 2.6 (f) of the Financial Management Act 1994. 

We also expected portfolio departments to oversee how their portfolio entities are 
progressing against performance audit recommendations. Of the nine portfolio 
departments, only four reported monitoring this routinely.  

Submissions and comments received 
We have professionally engaged with all agencies and departments—see 
Appendix A for the list—throughout the course of the audit. In accordance with 
section 16(3) of the Audit Act 1994 we provided a copy of this report, or relevant 
extracts to those agencies, and an opportunity for their submissions or comments. 

We have considered those views in reaching our audit conclusions and have 
represented them to the extent relevant and warranted. Their full section 
16(3) submissions and comments are included in Appendix J. 
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However, there is room for improvement in agency approaches to monitoring 
progress against performance audit recommendations. Audit committees and/or 
boards are responsible for monitoring progress at 85 per cent of the audited 
agencies. Responses for the remaining agencies indicate a lack of an 
organisational approach to monitoring performance audit recommendations.  

Twenty-eight per cent of agencies monitor progress half-yearly or less frequently, 
limiting the ability of audit committees to assess the timeliness of management 
actions. Only five agencies report that they verify management progress reports. 
The quality of many agency reports submitted to VAGO suggests that those 
responsible for monitoring progress should apply a greater level of scrutiny. Often 
responses fail to fully address the recommendation and at times contradict the 
level of acceptance or completion stated.  

Findings 

Agency responses to 2012–13 recommendations 
All 47 agencies provided responses against our recommended actions from the 
2012–13 performance audits. We gave agencies the opportunity to restate whether 
they accepted the recommended actions. Agencies accepted 94 per cent of 
recommended actions and partially accepted the remainder. As at September 
2014, agencies reported that of the 411 recommended actions: 
 60 per cent were completed 
 11 per cent were substantially completed 
 27 per cent were partially completed 
 2 per cent had no action. 

For completed actions agencies report the average time from the performance 
audit report tabling to completion as 13 months. For actions still in progress, 
agencies report the average time to due date as 26 months. Agencies reported an 
average of 5.4 months to commence work against recommended actions.  

We assessed whether agency responses directly addressed the recommended 
actions and clearly explained how all aspects of the recommendation were being 
implemented. Of the 386, or 94 per cent, of recommended actions fully accepted, 
agencies provided updates that directly responded to 329 of the recommended 
actions—85 per cent. When agencies failed to clearly address all parts of the 
recommendation, VAGO deemed that the agency did not directly respond.  

We also found many issues with the quality of agency responses, particularly 
contradictions between the completion status, activity description and the dates 
given. 



Audit summary 

Victorian Auditor-General’s Report  Responses to 2012–13 Performance Audit Recommendations    xi 

Monitoring recommendations 
Most agencies, 85 per cent, report that their audit committee and/or board monitors 
progress against performance audit recommendations. The remaining agencies 
identified individuals, business units or a working group, specific to the audit 
subject matter, as responsible. This does not demonstrate an organisational 
approach to monitoring recommendations.  

The frequency of monitoring varied: 
 27 per cent of agencies reported bi-monthly or monthly monitoring 
 45 per cent of agencies reported quarterly monitoring 
 15 per cent of agencies reported half-yearly monitoring 
 13 per cent of agencies reported monitoring annually or less frequently. 

Updating progress reports half-yearly or less frequently limits the ability of those 
charged with oversight to assess the timeliness of management action to address 
issues raised by audits. 

Only five agencies, the Department of Education and Early Childhood 
Development, the Department of Environment and Primary Industries, the 
Department of Justice, the Victorian WorkCover Authority, and the Metropolitan 
Fire and Emergency Services Board reported having verification processes when 
asked to describe how they monitor progress against performance audit 
recommendations. This represents better practice and is consistent with 
expectations of Standing Direction 2.6 (f) of the Financial Management Act 1994. 

We also expected portfolio departments to oversee how their portfolio entities are 
progressing against performance audit recommendations. Of the nine portfolio 
departments, only four reported monitoring this routinely.  

Submissions and comments received 
We have professionally engaged with all agencies and departments—see 
Appendix A for the list—throughout the course of the audit. In accordance with 
section 16(3) of the Audit Act 1994 we provided a copy of this report, or relevant 
extracts to those agencies, and an opportunity for their submissions or comments. 

We have considered those views in reaching our audit conclusions and have 
represented them to the extent relevant and warranted. Their full section 
16(3) submissions and comments are included in Appendix J. 

 





Victorian Auditor-General’s Report  Responses to 2012–13 Performance Audit Recommendations        1 

1 Background 

1.1 Performance audits 

1.1.1 Purpose of performance audits 
Each year, VAGO undertakes a broad range of performance audits, culminating in 
reports to Parliament that contain findings and conclusions about the economy, 
efficiency and effectiveness of public services, and compliance with relevant 
legislation. These audits offer independent assurance to Parliament and the 
community about public sector performance. Performance audits may also identify 
better practice and are a catalyst for continuous improvement in the public sector. 

1.1.2 Performance audit recommendations 
Performance audit reports include recommendations designed to address any 
deficiencies identified by the audit and improve the management and delivery of public 
services. 

The Audit Act 1994 requires the Auditor-General to ask audited agencies for 
submissions or comments on proposed reports and to publish these responses in the 
final report to Parliament. As part of these responses, the Auditor-General asks 
agencies to respond to recommendations, stating whether they accept them. Recently, 
the Auditor-General has also asked agencies to specify what actions they will take, and 
the timing of implementing our recommendations. These action plans will provide the 
foundation for following-up performance audit recommendations in the future. 

In 2012–13, we audited 47 agencies as part of 29 performance audits, listed in full in 
Appendix A. We made 214 recommendations that included 411 specific actions to 
implement. We provided each of the audited agencies with an opportunity to respond 
to the audit reports and recommendations that involved them.  
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PAEC made two recommendations of particular relevance to public sector agencies in 
addressing and monitoring progress against performance audit recommendations: 
 'Agencies need to implement effective internal processes to monitor and track the 

complete and timely implementation of the Auditor-General’s recommendations. 
Agency senior management, internal audit and audit committees all have an 
important role to play in this area. Agencies should develop detailed action plans 
for the implementation of audit recommendations which ensure that: 
 responsibilities for implementation are clearly assigned 
 a time frame for implementation is specified 
 regular reporting and acquittal of audit recommendations is made to the 

agency’s senior management and audit committee. 
 Lead agencies strengthen their leadership and governance with regard to their 

operational and subsidiary agencies to ensure that those entities are fully 
appraised of the issues and recommendations raised in the Auditor-General’s 
reports and to actively promote the effective implementation of the 
Auditor-General’s recommendations'. 

VAGO has recently introduced its own follow-up program to enhance agency 
accountability and transparency in responding to performance audits. The follow-up 
program includes: 
 this report on the status of performance audit recommendations 
 a select number of limited-scope follow-up performance audits that will examine 

agency responses to past performance audit recommendations in more detail 
 new performance audits that include an assessment of agency responses to past 

recommendations in addition to new lines of inquiry.  

The follow-up program aims to increase the impact and value of VAGO's performance 
audit work. 

Information gathered for this performance audit will provide VAGO and PAEC with 
useful information to guide further follow-up work.  

1.2 Audit objective and scope 
The audit objective was to determine the extent of agency response to, and monitoring 
of, VAGO performance audit recommendations. To address this objective the audit 
examined whether all public sector agencies subject to performance audit 
recommendations in 2012–13 can: 
 articulate responses to performance audit recommendations 

 in a timely manner  
 that directly address recommendations made to them 
 that outline any action taken and where relevant time lines for further actions 

 identify and report on how they monitor responses to audit recommendations. 

The audit scope included those public entities that were directly included in 
performance audits in 2012–13 and were subject to performance audit 
recommendations. 

Background 
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1.1.3 Monitoring and reporting of agency responses 
The Auditor-General does not have powers to enforce recommendations made to 
audited agencies. 

Agencies are required to monitor audit recommendations and enact planned 
responses under Standing Direction 2.6 (f) of the Financial Management Act 1994. 
This includes requirements for audit committees to: 
 recommend how the responsible body should act on advice received from 

external audit 
 monitor actions taken by management to resolve issues raised by external audit 
 monitor whether accepted recommendations of the external auditors are adopted 

and addressed by management on a timely basis 
 review the impact of actions taken by management intended to resolve issues. 

This Standing Direction also refers to managements' role in responding to audit 
recommendations—that management act on and address recommendations in a 
timely way. Management must also provide sufficient progress reporting and evidence 
to audit committees to support them to comply with the Standing Direction. 

Commencing with this report, VAGO will compile information on agencies' reported 
progress in implementing recommendations annually and report the results. 
Understanding and reporting on the extent to which public sector agencies are 
responding to and monitoring audit recommendations will:  
 increase the accountability of audited agencies for their responses to audit 

recommendations 
 provide valuable information to Parliament and the public  
 facilitate knowledge sharing across public sector agencies about how they are 

responding to the issues identified by audits. 

Agencies will be required to report on progress against recommendations annually for 
up to three years after an audit. We will also examine the impact of actions taken by 
management to address performance audit recommendations through specific 
follow-up audits. 

1.1.4 Follow-up 
The Public Accounts and Estimates Committee (PAEC) of Parliament selectively 
follow-up matters raised in Auditor-General's reports. PAEC may seek a briefing from 
VAGO and may also require an agency to provide further information and/or give 
evidence at a hearing. In September 2014, PAEC tabled a report on its latest follow-up 
inquiry of selected audits. The report contains an assessment of the status of 
37 recommendations from eight audit reports completed between 2009 and 2011.  
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1.3 Audit method and cost 
The audit was conducted in accordance with the Australian Auditing and Assurance 
Standards. Pursuant to section 20(3) of the Audit Act 1994, unless otherwise indicated 
any persons named in this report are not the subject of adverse comment or opinion. 

Audit evidence was gathered through a survey issued in August 2014. The survey 
asked agencies to specify what actions they had taken in response to recommended 
actions, whether the actions are complete or in progress, and the dates they were 
completed or were due for completion. Agencies had six weeks to complete and return 
the survey. 

Figure 1A lists the definitions used in the survey and this report. 

  Figure 1A
Survey definitions 

Term Definition 
Recommendation The original recommendation included in the tabled audit report.  
Recommended 
action 

The individual actions within a recommendation. Some 
recommendations include multiple dot points with specific, distinct 
action items.  

Partially accepted The agency accepts part, but not all of the recommendation, or 
accepts its intent but prefers an alternate method to achieve it. 

Partially completed Work to address the recommendation is underway but there is still 
significant work—e.g. 50 per cent—to complete  

Substantially 
completed 

The majority of the work to close off the action—e.g. 75 per cent—is 
complete. 

Source: Victorian Auditor-General’s Office. 

As this audit was undertaken prior to machinery of government changes on 
1 January 2015, departments are referred to by their 2014 titles. 

The cost of this audit was $140 000. 

1.4 Structure of the report 
Part 2 of the report provides an analysis of agency responses to the  
2012–13 performance audit recommendations. 

Part 3 provides an analysis of how agencies report that they monitor performance audit 
recommendations. 

Appendix A lists all the performance audits for 2012–13 and the agencies included in 
those audits. The further appendices provide each agency's individual survey 
response, collated in sector groupings. 
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2 Agency responses to  
2012–13 recommendations 

At a glance 
Background  
VAGO makes recommendations to address issues identified through performance 
audit. Agencies have an opportunity to comment on audit recommendations prior to 
reports being tabled and are encouraged to assist in the development of 
recommendations to ensure they are practical, achievable and address the issue. We 
then expect that agencies will monitor their progress in implementing 
recommendations to ensure timely completion. 

Conclusion 
Agencies reported significant acceptance of—and activity in response to—our  
2012–13 performance audit recommendations. This demonstrates the relevance and 
value of these recommendations and shows that agencies are working to address 
audit issues. However, some agencies can improve the clarity and completeness of 
their responses, and could address delays in commencing and completing actions. 
This will help agencies to rectify the issues raised by audits in a thorough and timely 
way.  

Findings  
 Agencies accepted 94 per cent of the recommended actions. Six per cent were 

partially accepted with agencies generally reporting a reduced or alternate action.  
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completion of all their recommended actions. 

 On average, agencies reported taking just over five months to start work on a 
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2.1 Introduction 
Each year, VAGO undertakes performance audits into the efficiency, economy and 
effectiveness of public sector agencies and their operations. Through these 
performance audits, VAGO makes recommendations to address identified issues. 
Agencies have opportunity to comment on recommendations prior to report tabling and 
are encouraged to assist in their development to ensure they are practical, achievable 
and address the issue. Audited agencies are also asked to respond to 
recommendations, stating whether they accept them, and since 2014, their proposed 
actions and time lines. As required by the Audit Act 1994, we publish these agency 
responses in the audit report that we table in Parliament. 

We expect that agencies then monitor progress against recommendations to ensure 
their timely completion. This is required under Standing Direction 2.6 (f) under the 
Financial Management Act 1994. 

This Part provides information on the extent to which agencies report acceptance and 
completion of actions recommended through 2012–13 performance audits, and our 
analysis of how directly agency responses address the specific actions recommended. 

2.2 Conclusion 
Of the 411 recommended actions, agencies fully accepted 386, or 94 per cent, and 
partially accepted the remainder. No recommended actions were rejected. Agencies 
also report significant action in addressing 2012–13 performance audit 
recommendations. As of September 2014, agencies report that they had completed or 
substantially completed 295, or 71 per cent, of recommended actions. Twelve of the 
47 audited agencies report completing all recommended actions. This is encouraging 
and suggests that performance audit recommendations are driving improvements. 

For actions stated as 'complete', agencies reported that they took just over 13 months 
on average from initial audit report tabling to completion. For those actions still 
outstanding, the average elapsed time from report tabling to due date is reported as 
just over 26 months. Agencies also take considerable time to commence action 
following report tabling, reporting an average of over five months to start work. 

We also assessed the extent to which agency responses directly address the 
recommended action. Of the 386 accepted actions, 85 per cent of agency responses 
directly address the recommended action, 11 per cent only partially do, and 4 per cent 
do not address the recommended action at all. Issues with the clarity, completeness 
and logic of a number of progress reports highlight the need for better management 
reporting and greater scrutiny by audit committees of management reports against 
performance audit recommendations.  
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2.3 Acceptance of recommended actions 
There is a significant level of acceptance of our 2012–13 performance audit 
recommended actions, with 94 per cent accepted and six per cent partially accepted. 
No recommended actions were rejected.  

Portfolio departments were more likely than other agencies to not fully accept a 
recommended action, with 21 of 227 recommended actions partially accepted.  

Where agencies only partially accepted a recommended action, the most common 
issues and responses were: 
 the agency implemented a limited version of the recommendation 
 the agency believed responsibility for the action should lie at least partly with 

another agency 
 contextual changes had occurred, e.g. a shift of responsibility for the area to the 

Commonwealth 
 the agency chose to take an alternative action to address the issue. 

Most of the recommended actions that were partially accepted concerned monitoring 
and evaluation activities. 

In six cases, where the agency partially accepted a recommended action, the agency's 
descriptions of the action subsequently taken appear to fully align with the 
recommended action. 

We compared agencies' acceptance of recommendations now, with their response at 
the time the audit reports were tabled in Parliament and found 91 per cent alignment. 
Acceptance changed for only 28 of the recommended actions, with 21 recommended 
actions moving to a greater level of acceptance, and seven moving to less acceptance.  

2.4 Completion of recommended actions 
We asked agencies to provide a status update against each recommended action from 
the following options: 
 completed 
 substantially completed—majority of the work to close off the action, e.g. 

75 per cent, is complete  
 partially completed—work to address the recommendation is underway but there 

is still significant work, e.g. 50 per cent, to complete 
 no action. 
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Of the 411 recommended actions, agencies reported 248, or 60 per cent, as 
completed, 47 actions, or 11 per cent, as substantially completed, and 109 actions, or 
27 per cent, as partially completed. Only seven recommendations or 2 per cent had ‘no 
action’.  
 One health service and one council felt current practices met the recommended 

actions. 
 Two local councils noted they had not commenced work on a recommended 

action to ‘detail how the effectiveness of their ratepayer engagement and 
communication activities will be assessed and reported’.  

Figure 2A shows the percentage breakdown of status reports against recommended 
actions. 

  Figure 2A
Reported status of actions 

 
Source: Victorian Auditor-General's Office. 

Twelve of the 47 agencies—six councils, two health services, the Environment 
Protection Authority, Victoria Police, the Public Record Office Victoria and the National 
Gallery of Victoria—report completion of all their recommended actions. These 
agencies had seven or fewer recommended actions each.  
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2.5 Time to completion 
We expect agencies to commence and complete recommended actions in a timely 
manner. Figure 2B shows reported averages for time to commencement, due date and 
completion of recommended actions. 

  Figure 2B
Reported average time from report tabling 

Milestone Average (months) 
Action commencement 5.4 
Action completion  13.4 
Action due date 26.1 
Source: Victorian Auditor-General’s Office. 

Given agencies are often aware of audit issues and recommendations well before 
report tabling, we would expect the average time to commence work on recommended 
actions to be less than five months. A quicker response is achievable, as reported by 
agencies in the emergency services, environment and health service sectors, that 
report an average commencement time of less than two months.  

Only two agencies reported due dates for actions more than three years after initial 
report tabling—Ambulance Victoria and the Department of Human Services. 
Ambulance Victoria note budget, resource and industrial issues have delayed 
completion of the recommended action to review and improve supports for team 
managers, with this action due to take three years and four months to complete. The 
Department of Human Services report requiring three years and 10 months to identify 
and address gaps in the promotion of carer supports, and develop and monitor 
outcome measures for carer supports. These time frames are too long given the 
significance of the issues at the time of report tabling. 

2.6 Quality of progress reports 
We expect agency reports to describe their activity clearly and specifically so the 
reader, whether it is the agency's audit committee, the Parliament or a member of the 
public, can understand how the activity addresses the recommended action. We 
assessed agency responses to determine whether they directly related to and covered 
all aspects of each recommended action. 

Of the 386 recommended actions that agencies fully accepted, 329 responses, 
85 per cent, directly address the recommended action. A further 43 responses, 
11 per cent, only partially address the recommended action, leaving out key elements. 
The remaining 14 responses, 4 per cent, did not address the recommended action at 
all. These 14 responses were made by seven local councils and five portfolio 
departments.  
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Agency responses to the audit survey vary significantly in the clarity of information 
provided about the improvements actioned. Figures 2C and 2D provide examples of 
agency responses that highlight the difference. 

  Figure 2C
Clear and meaningful reporting on action against recommendations 

Recommended action Agency response 
Monash Health – Consumer Participation in the Health System 
That health services involve 
consumers in the design and 
review of consumer information 

 Developed and implemented organisational 
procedure for Creating Information/Materials for 
Patients and Consumers. 

 Procedure requires all new or revised patient 
information/material to undergo consumer testing 
and review prior to approval. 

 Procedure supported by patient information 
checklist, Easy English Guide, templates, style 
guides and toolkits. 

 Health literacy monitored by Patient Centred Care 
Plan and annual work plan. 

That health services make sure 
consumers receive and 
understand basic health service 
information 

 Rights and Responsibilities brochure revised in an 
easy English format and available across all sites 
and wards and pre-admission packages. Brochure 
translated into 14 community languages. 

 Audit of display and availability of Rights and 
Responsibilities undertaken and results actioned. 

 Consumer understanding of Rights and 
Responsibilities information is measured through 
Point-of-Care (Bedside) Audit. 

 All new and revised health service information must 
comply with the Creating Information/Materials for 
Patients and Consumer Procedure. 

 Health literacy and patient rights monitored by 
Patient Centred Care Plan and annual work plan. 

Source: Monash Health responses to the Victorian Auditor-General’s Office. 

This response succinctly describes activities that directly respond to the recommended 
actions. Figure 2D provides examples of reports against recommended actions that fail 
to fully address the recommended actions. 
  

Agency responses to 2012–13 recommendations 

Victorian Auditor-General’s Report  Responses to 2012–13 Performance Audit Recommendations        11 

  Figure 2D
Limited reporting on action against recommendations  

Recommended action Agency response 
Department of Education and Early Childhood Development – Programs for Students 
with Special Learning Needs 
DEECD should monitor the 
effectiveness and impact of 
programs to support students with 
special learning needs including 
which schools are using them 

Data on student needs and support provided is being 
collected through the Student Online Case System (a 
data collection and reporting system). Data is also 
being collected on participation of schools in 
statewide disability training programs. 
 
VAGO comment: This response, while noting data 
collection activities, does not address how the 
Department of Education and Early Childhood 
Development plans to use this information to monitor 
programs to support students with special learning 
needs. 

Department of Justice – Consumer Protection 
Consumer Affairs Victoria should 
establish robust information 
management systems, including 
quality assurance mechanisms 
that provide it with assurance 
around data reliability 

Consumer Affairs Victoria has developed a data 
register of relevant performance measures, definitions 
and data counting rules to improve data reliability. 
 
VAGO comment: This response does not outline a 
'robust' system including quality assurance around 
data reliability, given that the only activity stated is 
data definitions and counting rules. This is despite the 
Department of Justice reporting the action as 
complete. 

Department of Health – Consumer Participation in the Health System 
That the Department of Health 
review interpreter services in the 
Victorian health system. 

The Department has finalised a review of its 
Language services policy (2005). As part of the 
review, the Department considered the barriers and 
enablers to the engagement of language services by 
departmental programs and funded organisations. 
The revised policy provides more comprehensive 
guidance on implementation to support improved 
provision of interpreters and translators. The updated 
policy was released in March 2014. The policy is 
consistent with Victorian Government guidelines for 
the use of interpreters. The language services policy 
provides the framework for the delivery of interpreter 
services in the Victorian health system and sets the 
expectations on practice.  
 
VAGO comment: This response, for a recommended 
action that the Department of Health accepts, reports 
on review of its Language Services 'Policy'. The 
response does not address how or if the Department 
of Health reviewed interpreter services in the health 
system.  

Source: Department of Education and Early Childhood Development, Department of Justice and 
Department of Health responses to the Victorian Auditor-General’s Office. 
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These are examples of common quality issues seen in the agency responses to 
recommended actions: 
 Agencies accepting the recommended action and only reporting on activity that 

partially addresses it.  
 Agencies accepting recommended actions but stating that processes in place 

prior to the audit are sufficient to meet the recommended action. Had this been 
the case, VAGO would not have made the recommendation. 

 Agencies accepting a recommended action then describing why the agency is not 
undertaking the recommended action and noting the action as complete. 

 Agencies noting an action as complete when the agency response refers to 
ongoing work to address the recommended action. 

 Agencies providing commencement dates that predate the audit.  
 Agencies reporting actions as completed within one month, when the description 

of the action suggests this is unlikely. 

Necessary improvements will not occur where agencies' actions address only part of a 
recommendation or do not address it at all. 

These issues highlight gaps in management reporting of actions and progress against 
performance audit recommendations. Poor reporting limits the ability of audit 
committees to comply with their oversight responsibilities. 

Audit committees and those entrusted with oversight of agency progress against 
recommendations are also encouraged to apply a higher level of scrutiny and 
scepticism to progress reports. The issues outlined demonstrate the need for 
verification as part of the monitoring process. Part 3 discusses this issue further. 
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3 Monitoring performance 
audit recommendations 

At a glance 
Background  
Standing Direction 2.6 (f) of the Financial Management Act 1994 requires audit 
committees to monitor actions taken to resolve external audit issues and whether 
actions are adopted and addressed in a timely manner. All public sector entities should 
therefore report on and monitor actions in response to performance audit 
recommendations. 

Conclusion 
We expected to see routine audit committee or board level monitoring of management 
progress in responding to performance audit recommendations. Most agencies 
reported achieving this. However, reports from a number of agencies suggest the lack 
of an organisational approach. In addition, only five of the 47 agencies reported 
processes to verify management reports. Issues with the quality of many agency 
responses—discussed in Part 2—suggest a need for greater scrutiny of management 
progress reports by audit committees and senior management.  

Findings  
 The majority of agencies, 85 per cent, report audit committee and/or board 

monitoring of progress against performance audit recommendations. 
 Most agencies, 72 per cent, monitor progress against performance audit 

recommendations at least quarterly. 
 Of the nine portfolio departments, only four routinely monitor how their portfolio 

entities are responding to performance audit recommendations. 
 The Department of Treasury and Finance reported the least oversight of progress 

against performance audit recommendations, but reported plans to improve this. 
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3.1 Introduction 
Agencies are required to monitor audit recommendations and enact planned 
responses under Standing Direction 2.6 (f) of the Financial Management Act 1994. 
This includes requirements for audit committees to: 
 monitor actions taken by management to resolve issues raised by external audit 
 monitor whether accepted recommendations of the external auditors are adopted 

and addressed by management on a timely basis 
 review the impact of actions taken by management intended to resolve issues. 

This Standing Direction also refers to managements' role in responding to audit 
recommendations, that management act on and address recommendations in a timely 
way. Management must also provide sufficient progress reporting and evidence to 
audit committees to support them to comply with the Standing Direction. 

In September 2014, the Parliamentary Accounts and Estimates Committee (PAEC) 
released its Review of the Auditor-General's Reports 2009–11. In it, PAEC made two 
recommendations to public entities, consistent with the Standing Direction above. 
PAEC recommended that: 
 'Agencies need to implement effective internal processes to monitor and track the 

complete and timely implementation of the Auditor-General’s recommendations. 
Agency senior management, internal audit and audit committees all have an 
important role to play in this area. Agencies should develop detailed action plans 
for the implementation of audit recommendations which ensure that: 
 responsibilities for implementation are clearly assigned 
 a time frame for implementation is specified 
 regular reporting and acquittal of audit recommendations is made to the 

agency’s senior management and audit committee. 
 Lead agencies strengthen their leadership and governance with regard to their 

operational and subsidiary agencies to ensure that those entities are fully 
appraised of the issues and recommendations raised in the Auditor-General’s 
reports and to actively promote the effective implementation of the 
Auditor-General’s recommendations'. 

We asked agencies to report on their processes for monitoring the implementation of 
performance audit recommendations, particularly whether an audit committee 
undertakes this work, how frequently agencies review progress, and whether agencies 
assign responsible officers and due dates to recommended actions. This part reports 
on our analysis of agency responses to these questions. 

Monitoring performance audit recommendations 

Victorian Auditor-General’s Report  Responses to 2012–13 Performance Audit Recommendations        15 

3.2 Conclusion 
Most of the audited agencies report monitoring processes with sufficient levels and 
frequency of oversight. We expected agencies to report that the audit committee or 
board monitors progress against recommendations and this is the case for 85 per cent 
of the 47 audited agencies. However, reports from the remaining agencies suggest the 
lack of an organisational approach. Most agencies, 72 per cent, report that they 
monitor progress at least quarterly. The Department of Treasury and Finance (DTF) is 
a notable exception, reporting that it only monitors at the business unit level and 
reviews progress against recommendations less than annually. However, DTF notes 
that its audit committee will commence monitoring from 2014–15 on a half-yearly 
basis.  

In describing their monitoring of recommendations, only five agencies, the Department 
of Education and Early Childhood Development (DEECD) the Department of 
Environment and Primary Industries (DEPI) the Department of Justice (DOJ), the 
Victorian WorkCover Authority (VWA) and the Metropolitan Fire and Emergency 
Services Board (MFESB) report processes to verify status reports by business units. 
This represents better practice. 

Consistent with the PAEC's recommendation, we also expected portfolio departments 
to have oversight of how their portfolio entities are progressing against performance 
audit recommendations. However, only four of the nine departments report doing this.  

3.3 Accountability for monitoring  

Who monitors progress against performance audit 
recommendations? 
The majority of agencies, 85 per cent, report that either the audit committee and/or 
board monitor responses to performance audit recommendations. The remaining 
15 per cent includes seven agencies. Responses from these agencies suggest that an 
organisational approach to monitoring performance audit recommendations is not in 
place. These agencies—four local councils, one regional health service, one 
emergency service agency and DTF—report assigning monitoring responsibility to 
particular individuals, business units, and in one case a working group, aligned to the 
subject matter of the audit recommendations. This approach does not provide 
organisational oversight of progress in addressing issues identified by audits and does 
not meet Standing Direction 2.6 (f) of the Financial Management Act 1994. Two of 
these agencies—DTF and one council—note plans to elevate monitoring responsibility 
to their audit committees. The remaining five agencies are also encouraged to adopt 
this approach.  
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How do agencies monitor progress against performance audit 
recommendations? 
We asked agencies to describe how they monitor progress against performance audit 
recommendations.  

Responses by agencies indicate reporting on recommendations within the governance 
framework of their organisation. Individuals assigned responsibility for recommended 
actions report through business units to the audit committee. Five agencies reported 
using a database tracking system to monitor recommendations. 

However, only five agencies—DEECD, DEPI, DOJ, VWA and MFESB—reported 
having processes to verify management reports about the progress or completion of 
recommended actions. Figure 3A shows DEECD, DEPI and DOJ reports on their 
monitoring processes. This represents a better practice approach and is consistent 
with expectations of Standing Direction 2.6 (f) of the Financial Management Act 1994. 

  Figure 3A
DEECD, DEPI and DOJ responses to survey question 

'How does the group/individual you nominated as responsible for 
monitoring performance audit recommendations undertake this task?' 

DEECD 
Action owners provide updates on the progress of all open actions that are due for closure 
within the quarter. These are included in the quarterly report to the Executive Board and the 
Portfolio Audit and Risk Committee. VAGO audit recommendations that are reported as 
completed are verified by the Audit and Risk Branch on a sample basis. From the 
30 September 2014 quarter, all VAGO audit recommendations reported as closed will 
require supporting evidence that will be verified by the Audit and Risk Branch. 
 
DEPI 
DEPI uses Interplan as a central system to record and monitor the implementation status of 
recommendations from VAGO performance audits, internal audit reports and from other 
independent reports. Quarterly reports produced on the implementation status of 
recommendations are provided to the DEPI Senior Executive Group and to the Risk and 
Audit Committee (RAC). Actions marked as ‘complete’ by Business areas are independently 
verified for completeness prior to its closure with the approval of the RAC. 
 
DOJ 
DOJ's internal auditors conduct an independent follow-up audit on a sample of internal and 
external audit recommendations annually as part of the Annual Internal Audit Plan. DOJ has 
a formal attestation process that is completed by all Deputy Secretaries quarterly as part of 
the update and monitoring process of recommendations and actions. 

Source: Department of Education and Early Childhood Development, Department of 
Environment and Primary Industries and Department of Justice responses to Victorian 
Auditor-General's Office survey. 
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All but two agencies reported that they assign due dates for the completion of actions. 
The Department of Health (DH) and Yarriambiack Shire Council reported that they do 
not assign due dates. The lack of due dates inhibits the clear communication of 
expectations to responsible staff regarding the delivery of agreed actions and limits the 
ability of audit committees to monitor progress. Yarriambiack Shire Council is also the 
only agency that reported that it does not assign actions to specific individuals or 
business units.  

In line with the PAEC recommendation, we expected portfolio departments to monitor 
the progress of their subsidiary agencies in addressing performance audit 
recommendations. Of the nine portfolio departments, only four—DEECD, DH, DTF and 
the Department of Premier and Cabinet (DPC)—report routinely monitoring this. 

From 2013–14 we commenced asking agencies to submit actions plans against 
recommendations, stating time lines, for inclusion in performance audits tabled in 
Parliament. Going forward, these action plans should provide a useful tool for audit 
committees to use in monitoring management progress against recommendations. 

3.4 Frequency of monitoring 
Most agencies—72 per cent—report reviewing recommendations at least quarterly. 
Seven agencies report monitoring half-yearly—DH, DPC, the Department of Human 
Services, one council, one health service and two collections agencies. Five agencies 
report only monitoring responses annually—four councils and one health service. DTF 
reports that it monitors less than annually.  

  Figure 3B
Frequency of monitoring 

 
Source: Victorian Auditor-General's Office. 
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Standing Direction 2.6 (f) of the Financial Management Act 1994 requires audit 
committees to monitor whether management action against external accepted 
recommendations is timely. Annual, and arguably half-yearly, progress reports do not 
sufficiently support audit committees to fulfil this responsibility.  

Timeliness of survey responses 
Regular, timely monitoring of progress against audit recommendations should support 
agencies to provide updates to the Victorian Auditor-General's Office, and others that 
might require this information, such as portfolio departments or PAEC, quickly and 
easily. We provided agencies with six weeks from receipt of the audit survey to provide 
their responses. The majority of audited agencies, 38, were able to meet this time 
frame. The remaining nine agencies took a further one to two and half weeks to submit 
responses. A number of agencies also required additional time to correct errors in their 
reports, including incorrect dates and responses that did not align to the 
recommendations.  

Agencies that struggled to provide reports quickly and accurately should review their 
internal monitoring processes to improve their ability to generate reports going forward. 
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Appendix A. 
2012–13 Audits and 
agencies 

 Figure A1
2012–13 Audits and agencies 

Audit Audited agencies  

Flood Relief and Recovery   Department of Premier and Cabinet (DPC), 
Department of Treasury and Finance (DTF), 
Department of Environment and Primary 
Industries (DEPI), Department of Transport, 
Planning and Local Infrastructure (DTPLI), 
Department of Human Services (DHS) 

Environment and Sustainability Sector: 
Performance Reporting 

DEPI, Environment Protection Authority 
(EPA), Parks Victoria 

Organisational Sustainability of Small 
Councils 
 

Local Government Victoria (LGV), Buloke 
Shire Council, Golden Plains Shire Council, 
Strathbogie Shire Council, Towong Shire 
Council, Yarriambiack Shire Council 

Infection Prevention and Control in Public 
Hospitals 
 

Department of Health (DH), Peninsula 
Health, Ballarat Health Service, Eastern 
Health, Bairnsdale Regional Health Service 

Management of Staff Occupational Health 
and Safety in Schools 
 

Department of Education and Early 
Childhood Development (DEECD), Victorian 
Workcover Authority 

The State of Victoria's Children: 
Performance Reporting 

DEECD, Children’s Services Coordination 
Board 

Planning, Delivery and Benefits Realisation 
of Major Asset Investment: The Gateway 
Review Process 

DTF 

Public Asset Valuation Valuer-General Victoria, DTF 
Consumer Protection Consumer Affairs Victoria 
Managing Traffic Congestion DTPLI, VicRoads, Public Transport Victoria 
Management of Freshwater Fisheries DEPI 
Management of Unplanned Leave in 
Emergency Services 

Ambulance Victoria, Metropolitan Fire and 
Emergency Services Board, Victoria Police 
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Figure A1 
2012–13 Audits and agencies – continued 

Audit Audited agencies  

Rating Practices in Local Government LGV/DTPLI, Baw Baw Shire Council, 
Benalla Rural City Council, City of 
Boroondara, City of Casey, City of Greater 
Dandenong, City of Greater Geelong, 
Darebin City Council, Maribrynong City 
Council, Melton City Council, Murrindindi 
Shire Council, City of Greater Shepparton 
Council, Shire of Campaspe   

Implementation of School Infrastructure 
Programs 

DEECD 

Addressing Homelessness: Partnerships 
and Plans  

DHS, DTF, DPC 

Learning Technologies in Government 
Schools 

DEECD 

Management of the Provincial Victoria 
Growth Fund 

DTPLI, Department of State Development, 
Business and Innovation (DSDBI) 

Student Completion Rates DEECD 

Prison Capacity Planning  Department of Justice (DOJ) 

Port of Melbourne Channel Deepening 
Project: Achievement of Objectives 

Port of Melbourne Corporation 

Effectiveness of Compliance Activities: 
Departments of Primary Industries and 
Sustainability and Environment 

DEPI 

Collections Management in Cultural 
Agencies 
 

Arts Victoria, Museum Victoria, National 
Gallery of Victoria, Public Record Office 
Victoria 

Managing Major Projects 
 

Major Projects Victoria/DSDBI 

Consumer Participation in the Health 
System 

DH, Central Gippsland Health Service, 
Bendigo Health, Peter MacCallum Cancer 
Centre, Southern Health 

Energy Efficiency in the Health Sector 
 

DH, Austin Health, Eastern Health, 
St Vincent’s Hospital Melbourne 

Programs for Students with Special 
Learning Needs 

DEECD 

Fare Evasion on Public Transport Public Transport Victoria/DTPLI 

Investment Attraction DSDBI 

Carer Support Programs DHS, DH 

Note: As this audit was undertaken prior to machinery of government changes on 
1 January 2015, departments are referred to by their 2014 titles. 
Source: Victorian Auditor-General’s Office. 
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Appendix B. 
Central agencies 

Survey of responses to  
2012–13 performance audit 
recommendations 
 

 As this audit was undertaken prior to machinery of government changes on 
1 January 2015, departments are referred to by their 2014 titles. 

 

Audits include: 

Addressing Homelessness: Partnerships and Plans. ............................. 22 

Collections Management in Cultural Agencies. ..................................... 24 

Energy Efficiency in the Health Sector. ................................................. 35 

Flood Relief and Recovery. ................................................................... 36 

Managing Major Projects. .................................................................... 38 

Planning, Delivery and Benefits Realisation of Major Asset Investment: 
The Gateway Review Process. ...................................................... 39 

Public Asset Valuation.. ....................................................................... 42 
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Survey of responses to  
2012–13 performance audit 
recommendations 
 

 As this audit was undertaken prior to machinery of government changes on 
1 January 2015, departments are referred to by their 2014 titles. 

 

Audits include: 

Addressing Homelessness: Partnerships and Plans. ............................. 22 

Collections Management in Cultural Agencies. ..................................... 24 

Energy Efficiency in the Health Sector. ................................................. 35 

Flood Relief and Recovery. ................................................................... 36 

Managing Major Projects. .................................................................... 38 

Planning, Delivery and Benefits Realisation of Major Asset Investment: 
The Gateway Review Process. ...................................................... 39 

Public Asset Valuation.. ....................................................................... 42 
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Appendix C. 
Education 

Survey of responses to  
2012–13 performance audit 
recommendations 
 

As this audit was undertaken prior to machinery of government changes on 
1 January 2015, departments are referred to by their 2014 titles. 

 

Audits include: 

Implementation of School Infrastructure Programs ................................ 44 

Learning Technologies in Government Schools .................................... 46 

Management of Staff Occupational Health and Safety in Schools .......... 50 

Programs for Students with Special Learning Needs............................. 54 

Student Completion Rates ................................................................... 56 

The State of Victoria's Children: Performance Reporting ....................... 59 
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Appendix D. 
Environment and primary 
industries  

Survey of responses to  
2012–13 performance audit 
recommendations 
 

 As this audit was undertaken prior to machinery of government changes on 
1 January 2015, departments are referred to by their 2014 titles. 

 

Audits include: 

Effectiveness of Compliance Activities: Departments of Primary 
Industries and Sustainability and Environment. ..................................... 62 

Environment and Sustainability Sector: Performance Reporting ............. 73 

Management of Freshwater Fisheries ................................................... 80 
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Appendix E. 
Health and human services 

Survey of responses to  
2012–13 performance audit 
recommendations 
 

As this audit was undertaken prior to machinery of government changes on 
1 January 2015, departments are referred to by their 2014 titles. 

 

Audits include:  

Addressing Homelessness: Partnerships and Plans. ............................. 90 

Carer Support Programs ...................................................................... 91 

Consumer Participation in the Health System. ...................................... 97 

Energy Efficiency in the Health Sector. ............................................... 108 

Flood Relief and Recovery. ................................................................. 111 

Infection Prevention and Control in Public Hospitals. ........................... 112 

Management of Unplanned Leave in Emergency Services .................. 118 
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Justice 

Survey of responses to  
2012–13 performance audit 
recommendations 
 

As this audit was undertaken prior to machinery of government changes on 
1 January 2015, departments are referred to by their 2014 titles. 

 
Audits include: 

Consumer Protection. ........................................................................ 122 

Flood Relief and Recovery. ................................................................. 125 

Management of Unplanned Leave in Emergency Services. ................. 126 

Prison Capacity Planning. .................................................................. 128 
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Appendix G. 
State development, business 
and innovation 

Survey of responses to  
2012–13 performance audit 
recommendations 
 

As this audit was undertaken prior to machinery of government changes on 
1 January 2015, departments are referred to by their 2014 titles. 

 
Audits include: 

Flood Relief and Recovery. ................................................................. 132 

Investment Attraction. ........................................................................ 133 

Management of the Provincial Victoria Growth Fund. .......................... 137 

Managing Major Projects. .................................................................. 140 
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Appendix H. 
Transport, planning and local 
infrastructure 

Survey of responses to  
2012–13 performance audit 
recommendations 
 

As this audit was undertaken prior to machinery of government changes on 
1 January 2015, departments are referred to by their 2014 titles. 

 

Audits include: 

Fare Evasion on Public Transport. ...................................................... 148 

Flood Relief and Recovery. ................................................................. 150 

Managing Traffic Congestion. ............................................................ 151 

Organisational Sustainability of Small Councils. ................................... 158 

Port of Melbourne Channel Deepening Project: Achievement of 
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2012–13 performance audit 
recommendations 
 

As this audit was undertaken prior to machinery of government changes on 1 January 2015, 
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Appendix J. 
Audit Act 1994 section 16—
submissions and comments 

Introduction 
In accordance with section 16(3) of the Audit Act 1994, a copy of this report, or part of 
this report, was provided to all agencies and departments—see Appendix A for the list. 

The submissions and comments provided are not subject to audit nor the evidentiary 
standards required to reach an audit conclusion. Responsibility for the accuracy, 
fairness and balance of those comments rests solely with the agency head. 

Responses were received as follows: 

Department of Health & Human Services ................................................................. 190 

Greater Shepparton City Council .............................................................................. 192 

Department of Justice & Regulation .......................................................................... 194 
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Introduction 
In accordance with section 16(3) of the Audit Act 1994, a copy of this report, or part of 
this report, was provided to all agencies and departments—see Appendix A for the list. 

The submissions and comments provided are not subject to audit nor the evidentiary 
standards required to reach an audit conclusion. Responsibility for the accuracy, 
fairness and balance of those comments rests solely with the agency head. 
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Greater Shepparton City Council .............................................................................. 192 

Department of Justice & Regulation .......................................................................... 194 
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RESPONSE provided by the Secretary, Department of Health & Human Services 
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RESPONSE provided by the Secretary, Department of Health & Human Services 
– continued 
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RESPONSE provided by the Secretary, Department of Health & Human Services 
– continued 
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192       Responses to 2012–13 Performance Audit Recommendations Victorian Auditor-General’s Report 

RESPONSE provided by the Chief Executive Officer, Greater Shepparton City 
Council  
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RESPONSE provided by the Chief Executive Officer, Greater Shepparton City 
Council – continued 
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RESPONSE provided by the Chief Executive Officer, Greater Shepparton City 
Council – continued 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix J. Audit Act 1994 section 16—submissions and comments 

 

194       Responses to 2012–13 Performance Audit Recommendations Victorian Auditor-General’s Report 

 

RESPONSE provided by the Secretary, Department of Justice & Regulation 
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RESPONSE provided by the Secretary, Department of Justice & Regulation  
– continued 
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RESPONSE provided by the Secretary, Department of Justice & Regulation  
– continued 

 

 





Auditor-General’s reports 

Reports tabled during 2014–15 
 

Report title Date tabled 

Technical and Further Education Institutes: Results of the 2013 Audits (2014–15:1) August 2014 

Coordinating Public Transport (2014–15:2) August 2014 

Managing the Environmental Impacts of Transport (2014–15:3) August 2014 

Access to Legal Aid (2014–15:4) August 2014 

Managing Landfills (2014–15:5) September 2014 

Management and Oversight of the Caulfield Racecourse Reserve (2014–15:6) September 2014 

Effectiveness of Catchment Management Authorities (2014–15:7) September 2014 

Heatwave Management: Reducing the Risk to Public Health (2014–15:8) October 2014 

Emergency Response ICT Systems (2014–15:9) October 2014 

Public Sector Performance Measurement and Reporting (2014–15:10) October 2014 

Mental Health Strategies for the Justice System (2014–15:11) October 2014 

Information and Communications Technology Controls Report 2013–14 (2014–15:12) October 2014 

Auditor-General's Report on the Annual Financial Report of the State of Victoria, 

2013–14 (2014–15:13) 

October 2014 

Additional School Costs for Families (2014–15:14) February 2015 

 

VAGO’s website at www.audit.vic.gov.au contains a comprehensive list of all reports issued by VAGO.  
 



 

 

 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

Availability of reports 
All reports are available for download in PDF and HTML format on our website 
www.audit.vic.gov.au 

 
Or contact us at: 

Victorian Auditor-General's Office 
Level 24, 35 Collins Street 
Melbourne Vic. 3000  
AUSTRALIA 

Phone: +61 3 8601 7000 
Fax: +61 3 8601 7010  
Email: comments@audit.vic.gov.au 
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