Appendix D:

Performance data for 2023-24

(quarters 1to 3)

Figure D1: Health services' performance for timely access to emergency healthcare measures in 2023-24 (quarters 1 to 3)

2023-24 2023-24 2023-24 2023-24
Performance measures Target (Quarter 1) (Quarter 2) (Quarter 3) (Quarter 4)
% of patients transferred from 90% 64% 68% 69% Not available
ambulance to the ED within
40 minutes
% of (all) triage category 1to 5 80% 70% 72% 73% Not available
emergency patients (collectively) seen
within clinically recommended time*
% of emergency patients with a length 81% 53% 55% 55% Not available
of stay in the ED of less than 4 hours
Number of patients with a length of 0 2303 1528 1281 Not available

stay in the ED greater than 24 hours

Note: *As recommended by the Australasian Triage Scale.

Source: VAGO, based on DH.
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