Appendix A:
Submissions and comments

We consulted with the Department of Government Services (for DBDRV and Consumer
Affairs Victoria), Department of Transport and Planning, Victorian Building Authority and
VCAT, and we considered their views when reaching our audit conclusions. As required by
the Audit Act 1994, we gave a draft copy of this report, or relevant extracts, to those
agencies and asked for their submissions and comments.

Responsibility for the accuracy, fairness and balance of those comments rests solely with
the agency head.

Responses received

Agency Page
Department of Government Services A-2
Victorian Building Authority A-5
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Response provided by the Secretary, Department of Government Services

OFFICIAL

Department of Government Services

Level 5

1 Macarthur Street

East Melbourne Victoria 3002
Telephone: (03) 9651 5111
dgs.vic.gov.au

Our ref: 24050438

Mr Andrew Greaves
Auditor-General

Victorian Auditor-General’'s Office
Level 31, 35 Collins Street
MELBOURNE VIC 3000

oy emai: I

Dear Mr Greaves
Proposed Report on Domestic Building Oversight Part 2: Dispute Resolution

Thank you for providing the proposed report on Domestic Building Oversight Part 2: Dispute
Resolution and the opportunity to respond to the recommendations and make a submission
and comments for inclusion in the final report.

The Department of Government Services, through Domestic Building Dispute Resolution
Victoria (DBDRYV), is committed to the continual improvement of the services we provide to
Victorians.

| am pleased that the report acknowledges that DBDRV is delivering a cost-effective and fair
service for the resolution of domestic building disputes. However, we accept that we can do
more to continually improve our services.

The department has reviewed the proposed report and accepts all the recommendations. An
action plan to address the recommendations is attached.

Should your office require any further information, they may contact Sarah Bendall, DBDRV
Chief Disputs Resolution Officer =t GG - EE—

Yours sincerely

Jo de Morton
Secretary

14 /05 /2024

Encl. DGS response to proposed recommendations

Your details will be dealt with in accordance with the Public Records Act 1973 and the Privacy and Data Protection Act 2014. Should you have any queries or
wish to gain access fo your personal information held by this department please contact our Privacy Officer at the above address.
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Response provided by the Secretary, Department of Government Services — continued
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Response provided by the Secretary, Department of Government Services — continued
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Response provided by the Commissioner and CEO, Victorian Building Authority

Goods Shed North
\Bllucl[gﬁ\ll%N 733 Bourke Sot(r)eest, Dsckla(r)]ds
AUTHORITY Victoria, Australia 3008

PO Box 536, Melbourne
Victoria, Australia 3001

P: 1300 815 127
W: vba.vic.gov.au

DX 210 299 Melbourne

DOC/24/134240
10 May 2024

Mr Andrew Greaves
Auditor-General

Victorian Auditor-General's Office
Level 31 /35 Collins Street
MELBOURNE VIC 3000

oy emai: [

Dear Mr Greaves

RE: Proposed Performance Audit Report Domestic Building Oversight Part 2: Dispute
Resolution

Thank you for your letter attaching the proposed report on the performance engagement ‘Domestic
Building Oversight Part 2: Dispute resolution’ and for the opportunity to respond.

The Victorian Building Authority (VBA) notes the findings of the proposed report and acknowledges
the insights that it provides to improve the overall regulatory system and delivery positive consumer
outcomes.

Should your staff wish to discuss this response, please liaise with the VBA’s contact officer for this
engagement John Sullivan, Chief Governance Officer (email - ||| | EEEEGNGNGEEGE

Yours sincerely

Anna Cronin
Commissioner and CEO
Victorian Building Authority

cc.
John Sullivan, Chief Governance Officer, VBA
, Manager, Parliamentary Reports and Services, VAGO
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